


Doctors of the World - Greece is an impartial and independent humanitarian organi-
sation whose primary mission is to address social inequalities and barriers to access
to health. The driving principle of the organisation is that all human beings have the
right to humanitarian assistance, regardless of gender, origin, sexual orientation,
religion, ideology or political belief. Doctors of the World - Greece is an EN I1SO
9001:2015 certified organisation for the design and development of humanitarian
health care, psychosocial support, housing and integration programs for vulnerable
social groups. Doctors of the World - Greece is a registered organisation in the Euro-
pean Transparency Register with registration number 601645244687-08.

ATHENS POLYCLINIC| Pediatric examinations and counseling for
new mothers. Doctors of the World's - Greece Open Polyclinics
operate with main objective of providing primary healthcare as well

as psychosocial support to people belonging to vulnerable social
groups, such as the homeless, the destitute, the uninsured, immi-
grants without administrative documents, refugees and any other

person with limited or no access to the National Health System.

PROGRAMS AND ACTIVITIES

OPEN POLYCLINICS

The social structures of the Open Polyclinics have been operating for more
than 25 years based on the voluntary participation of health professionals with
the main objective of bridging Public Health with primary health care services
as well as facilitating and linking vulnerable social groups that do not have

the required access to the National Health System. The Open Polyclinics of
Doctors of the World - Greece operate in central and easily accessible locations
in Athens and Thessaloniki.
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SOCIAL DENTAL CLINIC

The operation of the Social Dental Clinic fills a significant gap by providing
not only the necessary dental care to vulnerable children and adults but also
systematic information and education aimed at adopting behavioral patterns
and habits that lead to the improvement of oral health. The beneficiaries of
the program also include unaccompanied minors and children living in child
protection facilities or in precarious and temporary accommodation.

WOMAN AND CHILD HEALTHCARE

Doctors of the World - Greece provides free access to specialized women'’s
health care services through a comprehensive sexual and reproductive health
program. Targeting the most vulnerable women, eliminating difficulties during
pregnancy and maternity. Within the framework of paediatric care, they cover
the health and regular vaccination needs of children, while taking care of other
issues related to child health, such as the creation and monitoring of the health
booklet and the completion of Individual Student Health Forms (IHPF).

PROMOTING MENTAL HEALTH IN THE COMMUNITY

Through the «Open Minds» program, Doctors of the World - Greece provide
basic mental health and psychosocial support services complementary to the
health and social care services of the Open Polyclinics, with the aim of provid-
ing appropriate psychological assistance and psychosocial support services to
the vulnerable population groups that visit the Polyclinic for medical treatment.

MOBILE HEALTH PREVENTION UNITS

Doctors of the World's - Greece Mobile Medical Units operate complementarily
with the organization’s Open Polyclinics. A Mobile Medical Unit, staffed by
experienced health professionals, provides specialised care in paediatric,
cardiology, gynaecology and general preventive check-ups for people living in
remote and inaccessible areas. In the same context, another Mobile Medical
Unit provides preventive dental, paediatric and ophthalmological health servic-
es to vulnerable populations. Especially to children who live in remote regions
of Greece and inaccessible semi-urban areas and do not have adequate access
to health care.



PROGRAMS AND ACTIVITIES

HARM-REDUCTION PROGRAM: «STREETS OF
ATHENS» AND «STREETS OF THESSALONIKI»

The program is one of Doctors of the World’s - Greece longest running public
health activities. It aims to reduce harm and provide primary medical care

and psychosocial counselling to addicted people in the center of Athens and
Thessaloniki, alongside the organization’s broader strategic effort to combat
discrimination and the exclusion of marginalized groups from access to safe,
acceptable, appropriate and quality health services. Through the program it
seeks to promote voluntary testing in the community, early diagnosis, referral,
testing and treatment of HIV, viral hepatitis and sexually transmitted infections
through peer outreach and support.

IMPROVING RECEPTION CONDITIONS FOR
THIRD-COUNTRY NATIONALS

Having been present on the island since 2012, the organization continues

to operate within reception facilities of Lesvos in order to meet the needs of
third-country nationals, with emphasis on sexual and reproductive health,
women and children’s health care, health education and health promotion. At
the same time, in the context of supporting the inhabitants of the island, Doc-
tors of the World - Greece take on information and awareness-raising activities
regarding public health to local educational and social structures in Lesvos.

NIGHTSHELTER AND STREETWORK ACTIVITIES
FOR THE HOMELESS IN THE MUNICIPALITY
OF ATHENS AND PIRAEUS

The operation of the social structure of Doctors of the World's - Greece
Nightshelter is addressed to that part of the population that lives in precarious
conditions and is exposed to serious health and safety risks. Homeless people
are offered psychosocial support services within the facility, which, in addition
to housing, cover basic material needs, personal hygiene needs and (re)integra-
tion. The capacity of the structure is 55 persons. In addition, in order to reach
and provide medical and social assistance to the growing number of homeless
people within the urban tissue, Doctors of the World - Greece carry out street
work activities on a weekly basis, with on-site interventions in areas of central
Athens and Piraeus. The street work team, consisting of experienced profes-
sionals and volunteers, provides medical care, social counselling, liaison and
information to homeless people about where they can get help, while providing
basic necessities (sleeping bags, blankets), as well as snacks and water.

A STEP FORWARD
OPEN ACCOMMODATION CENTER

The Open Accommodation Centre «A Step Forward» operates on a 24/7 basis
in order to provide quality reception conditions and support services for vul-
nerable women and their children seeking international protection in Greece.
Each beneficiary is supported by the facility's professionals comprehensively
and holistically. The overall objective is to protect and support the beneficiaries
during the asylum application period, ensuring quality standards of housing,
psychosocial empowerment and legal assistance as well as all necessary
services. The facility has a capacity of 44 places.
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THESSALONIKI | Health care and psychosocial support
with the Mobile Medical Unit.

HUMANITARIAN AID

MEDECINS DU MONDE

NEPAMA | Kat' oikov mapddoon uAtkig
BonBeLag yia Ty LTOOTHPLEN KOWVWVIKA
gUAAWTWY aTOpwv TG Tpitng HALKiag

KYMI RHODOPE | Medical examinations to people
living in remote areas of Greece

20.960

BENEFICIARIES

The driving principle of Doctors of
the World - Greece is that every hu-
man being has right to humanitarian
assistance without discrimination,
on the basis of the principles of
neutrality and impartiality.

1.245

VOLUNTEER PARTICIPATION
Recognizing the importance of
giving back, volunteering is an inte-
gral part of Doctors of the World's

- Greece activities.

4L6.872

SUPPORTIVE ACTIONS

Through numerous programs, Doc-
tors of the World - Greece aims to
ensure unhindered access to health
services and to demonstrate that
this is a basic human right for all.

120

PERSONNEL

By promoting continuous training,
Doctors of the World - Greece has
qualified medical, nursing and
administrative staff.

60+ | SUPPORT AND EMPOWERMENT OF THE
ELDERLY

Doctors of the World - Greece, promoting an alternative model for the support
of socially vulnerable elderly people within the urban tissue, carry out home
visits in the context of providing material assistance and health as well as
hygiene counselling. At the same time, a group of elderly have been trained to
use new technological means, with a focus on strengthening the digital skills
of these people, to help them acquire distance counselling and psychological
assistance, through group or individualised sessions with the distribution of
tablets and the use of the “Online Companionship” app.

AWARENESS AND EDUCATIONAL PROGRAMS IN
SCHOOLS

With the approval of the Ministry of Education and Religious Affairs, carry out

informative educational programs during the school year, addressed to the

student community of Primary and Secondary Education units throughout the

country, with the following themes:

@® Personal Hygiene and Infection Prevention.

@ First Aid

@ Volunteering and Active Participation

@ Promotion of Gender Equality and Prevention of Gender Discrimination

@® Promoting Respect for Diversity and Human Rights and Prevention of
Social Discrimination

The program aims to develop and consolidate a culture of mutual respect and
active participation among students.

COVID-19 PREVENTION AND RISK REDUCTION

Doctors of the World's - Greece Open Polyclinics officially operate as Covid-19
Vaccination Centres to serve undocumented persons who wish to be vacci-
nated. Within this framework, a vaccination campaign has been carried out to
provide accurate and timely information and awareness-raising to the general
public and to vulnerable populations who lack access to accurate and scientific
information. Through all their activities throughout the pandemic, Doctors of
the World - Greece regularly distribute personal protective equipment (masks,
gloves, antiseptics and printed information material) and carry out rapid tests
to strengthen prevention.

DATA FOR 2021




PROGRAMS AND ACTIVITIES

EMPOWERING ROMA COMMUNITIES

Doctors of the World - Greece consistently promotes the quality and availability
of health care services for Roma communities, as well as the availability of pre-
vention and treatment programs health prevention and health promotion. They
seek informed advocacy and the creation of channels for constructive dialogue
between Roma communities and institutional decision-makers. To combat
discrimination against Roma and improve access to community services, initi-
atives are being created, in collaboration with the community, to better monitor
and account for incidents of violence where Roma are targeted.

OBSERVATORY REPORT ON HEALTH INEQUALITIES

The work of the International Observatory Report and the related reports pub-
lished at national and international level for more than a decade, based on data
from the national delegations of the Doctors of the Worlk International Network
in Europe, fill a gap in existing scientific knowledge, providing an essential and
solid analysis of the health situation of the most vulnerable segments of the
population in European countries. These reports demonstrate realistically all
key challenges in providing healthcare to excluded and neglected communities
of migrants, refugees and other people on the move.

INTERNATIONAL COOPERATION

HUMANITARIAN AID

Doctors of the World - Greece, is typically activated in emergency humanitar-
ian aid and operates in the fields of Health, Protection, Psychosocial Support
and distribution of material aid, responding to the emergency needs of the
affected populations and regions around the world, with the most recent
mission to the Romanian-Ukrainian border to support forcefully displaced
citizens.

DEVELOPMENT AID

Doctors of the World - Greece, on the basis of strengthening the resilience of
vulnerable communities in developing countries, works to ensure the provision
of essential medical equipment and supplies in hospital structures and health
centres, directly in the community, supporting efforts of institutional reconstruc-
tion and social recovery.

EUROPEAMN CITIZEN'S PRIZE
2022 =

Doctors of the World - Greece was awarded the European Citizen Award 2022
for its response to the humanitarian crisis following Russia’s invasion of
Ukraine.

WEARE NOT HERE TQ JUST PROVIDE
REQUIRED SERVICES. '
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SIRET | Mission of the Doctors of
World - Greece on the Romanian/
Ukrainian border, to care and support
the refugee population of Ukraine




Wherever people are

Doctors of the World - Greece

HEADQUARTERS ATHENS THESSALONIKI KAVALA

ATHENS POLYCLINIC POLYCLINIC OFFICE

12 Sapfous Str 12 Sapfous Str (Ground floor) ~ 29A Ptolemeon Str 13 Karanou Str

10553, Athens 10553, Athens 54630, Thessaloniki 65302, Kavala 0 . o @ Q
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