
URBAN RESPONSE 

Bridges to context – related health and mental 
health services for refugees and 

migrants stranded in Greece

Context 
Greece is one of the main gateways to Europe, together with Italy and Spain in the 

Mediterranean region. Between January 2015 and July 2018, an estimated number of 

1,091,514 migrants and refugees arrived in Greece, in their majority viewing Greece as 

their first stop and as a transit country towards their final destination to central and north-

ern European states.

So far in 2018, a total of 23,419 refugees and migrants arrived in Greece by sea. Arriv-

als during the first nine months of 2018 are 17% higher than those of the same period 

in 2017. The number is significant and continues to put pressure on the already over-

whelmed Greek reception and asylum system.

There are now more than 64,900 migrants and refugees living in Greece and only a small 

percentage of them were relocated to other countries. People remain in camps, hosting 

facilities and other centers of accommodation. Within the framework of the European 

Commission - funded project, ESTIA, UNHCR, in collaboration with municipalities and 

NGOs, had created 25,669 places to house vulnerable asylum seekers and refugees. That 

is total of 4,265 apartments and 25 buildings, in 14 cities and 7 islands across Greece.

Over half, 58% of the accommodation places are located in Athens (14,859 places) , while 

more than 5,800 people are hosted in camps in Attika region near Athens. 

Key facts 

As of the end of September 2018, an 
estimated 64,900 migrants and refu-
gees were living in Greece; 

More than 50% of the arrivals are 
women and children

25,669 accommodation places all over 
Greece as part of the ESTIA pro-
gramme

14,859 ESTIA places in Athens;

More than 5,800 people hosted in 
camps near Athens (Attika region) 

*Data as of September 2018
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1,926 
Total number of people 

1,191 
Hospital appointments 
& external medical 
referrals

1,648 
MHPSS actions

4,347 
Medical actions

MAIN ACTIVITIES APRIL TO AUGUST 2018

*medical actions include  Primary Health Care (PHC) 
consultations, assessment of laboratory examinations, provision 
of certificates etc.

401 for unique beneficiaries

On a monthly basis an average of 670 people have used one or more of the 
services offered

770 
Escorted referrals 

MDM ACTION  
As time goes by and more people are moved into urban accommodation, it is of crucial 

importance to be able to identify the ones needing help and support -i.e. the most complex 

and vulnerable cases- and also link them up to existing services and benefits within the 

urban settings thus reducing their dependency from humanitarian aid in the long term. 

In response to those needs, the current projects’ objective is to reduce humanitarian 

health aid dependency through lifting barriers to access to the National Health System 

(NHS) and off-camp health care services.

This is achieved mainly through the provision of quality health, mental health and psycho-

social support services to the most complex and vulnerable cases of refugees/migrants 

dwelling in urban settings and the empowerment of beneficiaries for the independent use 

of the National Health System. 

Mental Health and Psychosocial Support actions
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HEALTH SITUATION

1,926 
Total number of people 

Age group 

1,365
Adults

 560 
Children

Gender

44,6 % 
Female55,4 %

Male

859

1,067

Main nationalities 
Syria 29%

Afghanistan 26%

Iraq 15%

Pakistan 7%

Iran 5% 

Cameroon 2%

DRC 2% 

Wide spectrum of severity and vulnerability conditions 
10% Mood disorders (predominantly depressive disorders)
7% Post-traumatic stress disorder (PTSD) 
5% Mixed anxiety and depressive disorder 
3% Hypertension
2% Type 2 diabetes 
2% Upper respiratory infections 
2% Epigastric pain
2% Psychosis 
1% Hepatitis C
1% Schizophrenia

Of children did not have 
their vaccination needs 
already covered
85 out of 560 

15%
Homeless / insecure hous-
ing (Sleeping rough, squat, 
camp, night shelter)
293 out of 1926 

15%

Of beneficiaries exposed
 to violence 
362 out of 1,926

19%

Of patients were 
multi-morbid (more than 3 
diagnoses that need to be 
addressed) 
341 out of 1,926

18%

Of patients have been 
in a detention center 
54 out of 1,926 

3%



It is very important for the refugees who come here that we give them the opportunity 

to speak in their own language. They feel that we understand them in a more efficient 

way and they have a special connection with the interpreter.

I have often escorted refugees to hospitals to do the tests they need. They are still 

trying to get familiar with the Greek health care system, but I see they have learned a 

lot of things and they will be able to use it step by step in the future.

W. A., Interpreter, MdM Greece

Voices from the field   

I have been in Greece for almost a year and a half. I came here from the northern 

borders, Evros. I was in a detention centre for two months in the north before I was 

released with my registration papers and continued to Athens on my own.

In Athens I found Doctors of the World. They helped me do all the necessary medical 

examinations. They also accompanied me to many state doctors and medical facili-

ties to get a proper diagnosis. It turned out I needed a cardio surgery. I want to thank 

Doctors of the World for all the help they have been offering to me for a year now. I 

consider them my friends. In any hospital I have visited they were next to me and they 

also supported me during my surgery. Doctors of the World have always been with 

me at every step. They helped me learn how the health system works in Greece. 

M. S., Afganistan

“This document covers humanitarian aid activities implemented with the finanacial assistance 
of The European Union. The views expressed herein should not be taken, in any way, to reflect 
the official opinion of the European Union, and the European Commision is not responsible for 
any use that may be made of the information it contains.”

“Health is one of the priority sectors to support in Greece for the European Commis-

sion. MDM action not only provides necessary health care but also promotes the 

autonomy of refugee and migrant population to have access to health care without 

external assistance. This empowerment is crucial for the integration and dignity of 

people.” 

Marilena Chatziantoniou, European Commission humanitarian expert in Greece.


