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Nearly, almost half a year has already passed since March, the 20th, 2016, an important 

landmark date, when the EU Turkey agreement regarding the management of the so-called 

refugee/migration crisis came into force. During this six-month period, Lesvos has received 

approximately 8.500 Third Country Nationals (TCNs). 

The result of this policy is that more than 60.000 TCNs remain stranded in Greece, of which 

about 10% are still in Lesvos - according to the official data there are about 5.000 TCNs at the 

Reception and Identification Centre (R.I.C.) of Moria and at the Accommodation Centre of 

KARA TEPE in Lesvos. 

In particular, the number of arrivals during September has returned to the levels of July (2016), 

as the average arrival rate is about 36 TCNs per day. Lesvos continues to be the main gateway 

into Greece, since it has received 57% of the total inflow into the country. 

The high concentration of TCNs at the R.I.C., in combination with the requirement of the 25-

day detention of new arrivals, as well as the slow processing procedures for asylum-seekers, 

were the main factors that led to the explosion of accumulated tension, as evidenced through 

the events of the 19th September where the most violent incidents were recorded. 

Taking into account the above and focusing on the presentation and analysis of the situation at 

the R.I.C. in Moria, for the month of September, the following conclusions can be reached: 

 
GENERAL OVERVIEW 

 

The essential briefing from the relevant authorities, particularly in regards to the clarification 

of asylum procedures and more specifically the acceleration of their cases, continues to be the 

main claim and the basic reason for complaint of TCNs.  

Insecurity is a pervasive feeling amongst the TCNs who are staying at the Center in Moria, 

since violence has become the common practice there. Both small and larger scale incidents 
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that occur, whether they are protests or violent situations between nationalities, add to the 

already difficult management of the over concentrated population at the Center. 

A brief update on the various sectors follows:  

 
ACCOMMODATION   

 

When it comes to the living conditions, the increase in numbers of TCNs staying at the Center, 

hampers the operation of the structures and infrastructures of the Center and pushes its 

capacity to the limits. 

The unfortunate fact that the TCNs have been forced to live – within limited square footage – 

in RHU’s, Rub Halls and mainly tents or makeshift accommodation, was made worse by the 

destruction of some of this housing, when 52 RHU’s completely burned down during the 

incidents on the 19th September. 

Therefore, the issue of decent living conditions persists as a key issue to be resolved by the 

relevant authorities, especially when taking into account the increasing difficulty as the 

weather gets worse (rain, low temperatures, strong winds etc.) during autumn and winter. 

The distribution of tents by NGOs was a necessary solution to deal with the immediate housing 

needs, but can only be deemed as a temporary solution. 

 
WASH 

 

The continuing effort to maintain, and improve sanitation, is important but still not sufficient 

to prevent problems such as constant water cuts, sewage system malfunctions and the 

disproportion of facilities (toilets, showers, sinks etc.) to the population. The cleanliness in 

public spaces, especially when considering the amount of people staying at the Center, is at a 

satisfactory level. However, the overall picture regarding housing and sanitation does not 

ensure public health requirements. It would be desirable if reports made by the relevant 

departments could suggest effective resolutions to improve the situation. 

 

SITE PLANNING 

 

The latest events and the destruction caused by the fire at the Center, led to an added burden 

on an already impaired infrastructure – to the water supply, to electricity, to telephone and 
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internet services and to facilities used by NGOs to offer effective aid. It should be noted that 

the Medical Center of Doctors of the World (DofW) did not suffer any damage, therefore 

services continued to be offered. 

 
FOOD 

 

As for the food situation, 3.000 [daily] portions are now supplied by a private catering 

company, by the Army and by NGOs. Recently, any tension and incidents, during the wait for 

the distribution of food, remain at a low level. 

It should be noted that efforts are made to provide for people with special dietary 

requirements, when necessary. 

A reminder that: a) there is no provision for the storage and preservation of food and drink at 

‘home’ and b) infant milk powder (for infants not breast-feeding) is provided only by DofW in 

collaboration with the International Organisation “Save The Children”. 

 

NFI’s – NON FOOD ITEMS 

 

A consequence of the fire which broke out during the incidents at the Center, was not only the 

destruction of accommodation, but also of personal items belonging to TCNs staying in that 

accommodation. Amongst these items were also items (clothing, shoes, sleeping bags, 

mattresses etc.) that belong to the category of NFI’s. 

Therefore, even partial replacement of these items became a major challenge for the 

Organizations responsible for the distribution of NFI’s and especially for DofW, as they were 

called upon to urgently deal with the immediate need for basic items for a large number of the 

population at the Center, in a short period of time. 

 
PROTECTION  

 

The prevention and suppression of violent incidents are the most significant actions at the 

moment when it comes to the safety of TCNs, as the frequent episodes put them in constant 

danger, especially those who are more vulnerable. 

The two significant episodes just from September are indicative of how volatile the situation 

was and still is. On the 4th September there were serious conflicts between unaccompanied 
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minors and on the 19th September there was a big protest, with violent clashes between 

nationalities resulting in the destruction of parts of the Center. At both of these incidents there 

were injuries, although fortunately no fatalities. 

Additionally, other incidents of self-harm and extreme behavior by the TCNs due to feelings of 

insecurity and desperation are still occurring at the same levels. These include cases where the 

initial trauma from their countries of origin, in combination with the terrible conditions of 

transit, result in suicidal tendencies and behaviours. 

Unfortunately, for vulnerable groups (newborns, persons with disabilities etc.) staying at the 

Center, there are almost no special infrastructures and facilities. 

The, especially vulnerable, group of unaccompanied minors have limited freedom for 

prolonged periods. Despite the existence of the right to move in and out of the center for 

certain hours, and the constant efforts to include more daily activities for them, this prolonged 

stay in the Center can only have negative consequences. Indicative of this, which is extremely 

worrying, is the incident of sexual abuse, which occurred to an unaccompanied minor, who 

was abused by his peers. This case is currently in process before the judicial authorities. 

 

MENTAL HEALTH & PSYCHOSOCIAL SUPPORT (MHPSS) 

 

The DotW Medical Center in Lesvos continues to bear the brunt of the responsibility to cover 

Target-Groups in regards to first aid medical treatment and psychosocial support. 

For all the new arrivals, the Medical Team performs medical and psychosocial (when required) 

assessments, with their primary aim being to identify and determine vulnerability, as well as 

referring cases to other services and organizations when possible. 

On the medical side, despite the obvious lack of specialized doctors regarding secondary 

health care at the medical facilities of the island, the service provided by the Medical Center, in 

coordination with the health authorities, managed to effectively deal with patients-carriers of 

transmitted diseases so the patients would receive the necessary medical care and to avoid 

any danger to public health. 

Specifically regarding public health, it should be noted that the consequences of overcrowding 

could become even more dangerous due to infections, which appear during the winter 

months. 

On the psychosocial side, the psychological service of the Medical Center deals with a large 

amount of people on a daily basis, who have psychological issues due to confinement and the 
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despair from the overall asylum procedures. The service is often called to deal with cases in 

the psychiatric clinic of the hospital, which need psychiatric assessment and prescriptions. 

However, the problem of the lack of psychiatrists due to understaffing results in an 

unsatisfactory response to rising psychiatric needs.  

The social services of the Medical Center has increased its presence in the areas where the 

unaccompanied minors live due to the large number of them (more than 100 children), with 

priority given to those under the age of 15 and to girls, to try and refer them to 

accommodation structures. Additionally the Medical Team, through the social services, made a 

concentrated effort with the National Center for Social Solidarity (EKKA) to decongest the 

relevant population. Priority was given to that site in relation to other entry and exit points, to 

allow for the safe transfer of unaccompanied minors to other accommodation facilities (more 

than 50 children in the last month). The fact that there have been unaccompanied minors at 

the Center since the beginning of July is still an important problem for the safety of that 

specific Target Group. 

 
ADVOCACY 

 

The MdM team remains loyal to the dual commitment of the Organization: 

a) to remain in the refugee center of Moria, despite its transformation into a Detention Center 

(due to the implementation of the joint EU–Turkey statement)  in order to provide medical and 

psychosocial support to refugees whose health was at direct risk and 

b) to report, monitor and document any incident affecting directly or indirectly the human 

rights of refugees,  

This commitment has resulted in contributing to the issuance of the following press releases in 

September, aimed at improving and influencing policies on matters of concern, but also to 

inform/sensitize the general public: 

I.  «The need for an immediate solution to the problem of unaccompanied minors held at 

the Reception Center in Moria, Lesvos » (05/09/2016). 

II. «Europe failed in Lesvos» (20/09/2016). 

III. «Reported case of sexual abuse on an unaccompanied minor at the Reception Center in 

Moria » (28/09/2016). 

For further information:  

Stathis Poularakis  
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Advocacy Officer MdM - Greece 

Tel.: +30 210 3213150 / +30 6936521352 
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