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Introduction: 

Once again, immigration has come to the fore of public debate in Europe as well as 

in Greece. This is not the first time that Europe – Greece included – finds itself in 

such a position. More specifically, following 1989 and 2001, significant years for the 

geopolitical changes which led to a dramatic increase of the refugee and 

immigration flows to Greece and to other European countries from Eastern Europe, 

Asia and Africa, the reception of these populations from European states seems to 

not have changed notably. 

So far, the theoretical discussion both on a Greek and a European level is 

disproportionate to the implemented policies that could help address the 

phenomenon. As a result, European states are once again facing an emergency 

situation that invites them to find viable and feasible solutions which will be based 

on the institutional principles, norms and values of Europe. 

“As Europe debates the best way to deal with the rising crisis on the Mediterranean, 

we must be clear: most of the people arriving by sea in Europe are refugees, seeking 

protection from war and persecution,” said, on 1 July 2015, António Guterres, UN 

High Commissioner for Refugees. 

However, the announcement of the EU Council that preceded the above 

declaration and was made on April 23, 2015, may be taking a step forward by 

committing to preventing further loss of life at sea and tackling the root causes of 

the human emergency that we face, but it also insists to perceive the new wave of 

refugees as a part of "illegal immigration". At the same time the vast majority of 

the 300,000 people have used the dangerous sea route across the Mediterranean 

to reach Europe during the first eight months of 2015 with almost 200,000 of them 

arriving in Greece. (UNHCR | August 28, 2015). 
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According to the same report, this represents a large increase from last year, when 

around 219,000 people crossed the Mediterranean during the whole of 2014. 

Historically, arrivals increase significantly in the second half of the year, especially 

during the summer months, so it is expected that the numbers will continue to 

increase. For example, arrivals in the second half of 2014 almost doubled compared 

to the first half. The data from UNHCR show that the passage of the eastern 

Mediterranean (from Turkey to Greece) is now more common than the passage in 

the central Mediterranean (from Italy to North Africa). 

Nonetheless, reception conditions in Greece are insufficient. The first reception 

conditions of the refugees arriving in the islands of the Northern Aegean and the 

Dodecanese are deteriorating, despite the efforts of the local authorities and the 

civil society. The main islands that receive the new comers are Lesvos (95.902 from 

January until end of August), Chios, Kos, Leros and Samos, among others. Lesvos has 

received the highest number of arrivals, almost half of the total in Greece, 96,000 in 

2015 (as of 28 August) with 1,500 average arrivals per day. More than 90% of the 

arrivals come from countries involved in wars and conflicts, such as Syria (more than 60% of 

the arrivals this year), Afghanistan, Iraq and Somalia. Police, Coast Guards and local 

authorities (regional and municipal) as well as local and national representatives of the civil 

society, have allocated additional staff and resources; however the response is insufficient 

to cover the existing needs.  

According to the honorary president of Doctors of the World – Greece, Dr. 

Rozenberg, “80% of the persons are both young and healthy and can make long 

journeys without developing and suffering from chronic or transmittable diseases. 

Although they therefore arrive in a very good health condition, they become sick in 

Greece due to the detention conditions. Of course, there are cases that require 
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medical care, such as the vulnerable groups of this population (pregnant women, 

people with chronic diseases, minors, unaccompanied minors)”.  

Doctors of the World – Greece (MdM – Greece), having completed 25 years of 

continuous action as of 2015, is standing by all persons in need of protection and 

assistance and continues to provide healthcare services and psychosocial support to 

Third-Country Nationals (TCN) within the Greek territory. During the last 5 months, 

MdM – Greece has enhanced all activities that involve the provision of services to 

migrants and refugees in Lesvos, Chios, Athens, Thessaloniki, Patras and Chania, and 

has furthermore extended activities to other areas that require intervention, such as 

Tilos Island.  

Despite the continuous civil society efforts in Greece to undertake effective actions 

in order to address the refugee issue with respect to human rights, MdM – Greece 

calls attention to the fact that as long as the influx is not addressed at a state level, 

through the adoption of initiatives that ensure the safe entrance of TCNs in the 

country, all actions will remain insufficient. The initiatives should include: 

identification of the people, grant of legal statuses, provision of services especially to 

vulnerable groups, facilitation of the settlement or the resettlement of the 

population and, in conclusion, the humanization of laws and their application.  At the 

same time, we must not forget that it is not a Greek but a European issue.   

MdM – Greece, despite the fact that they welcome the decision of the 25th of June 

2015 of the European Council regarding the relocation from Greece and Italy of 

40.000 persons within the EU and the resettlement of 20.000 displaced persons in 

clear need of international protection, points out that the support of Europe towards 

the countries that receive refugee populations cannot and should not be exhausted 

only to such measures, especially when it comes to a country that experiences a 

humanitarian crisis, which by itself threatens social cohesion. These measures must 

be extended in order to cover the existing needs, given the increasing numbers of 
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arrivals in Greece by sea. This initiative, in combination with a well-functioning 

Dublin system, could reduce the pressure that Greece is now experiencing. 
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MDM - Greece intervention for Third Country Nationals (TCNs) in mainland Greece: 

 

 

 

Open Polyclinics 

The main objective of the Open Polyclinics of MdM – Greece is the provision of primary 

healthcare services, pharmaceutical coverage, psychosocial counseling to persons with 

limited or no access to the National Healthcare system, such as undocumented migrants, 

refugees, uninsured, homeless persons and others. 

All polyclinics operate with volunteer doctors of different specialties (internists, 

pediatricians, surgeons, gynecologists, dermatologists, cardiologists, ophthalmologists, 

orthopedic surgeons, radiologists, pulmonologists, ENT, psychiatrists, neurologists) nurses, 

psychologists and social workers that provide free medical, pharmaceutical care and 

psychosocial support, while patients are referred for further testing to partner Institutions, 

when deemed necessary.  

The social service and the psychological support departments are included in the framework 

of operation of the Open Polyclinics.  

The Open Polyclinics of MdM - Greece in the regions of Athens, Perama, Thessaloniki and 

Chania operate on the organization’s own funds.  
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Open Polyclinic No. of Beneficiaries 

2014 

No. of Visits 2014 

Athens 7.360 41.751 

Thessaloniki 2.573 14.597 

Patras 4.074 23.110 

Perama  1.634 9.269 

Chania 1.850 10.494 
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Pediatric Departments 

During 2014, MdM - Greece provided specialized services to more than 29.000 children, 

through the pediatric departments of the Open Polyclinics as well as the missions of the 

Mobile Medical Units throughout Greece.   

 

 

The services of the department are available to all children with limited or no access to the 

National Healthcare System and include the following:  

 

 

 

Pediatric  

departments 

No.  of Beneficiaries  

2014 

 

        No. of Visits 

              2014 

No. of Vaccines  

2014 

Athens 3.532 4.744 2.242 

Thessaloniki 3.748 6.676 1.218 

Patras 2.060 3.669 1.173 

Perama  512 1.152 912 

Chania 385 686 234 

 Pediatric care, diagnostic examinations and further 
follow ups, pharmaceutical coverage   

 
 Preventive care and health education 
 

 Vaccination coverage 
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Social Service 

The social service aims to address social problems and difficulties of both the beneficiaries 

of the structures of MdM, as well as of the individuals that attend the Polyclinics of the 

organization. Specifically, following the recording of the social history of the beneficiary 

(social elements and requests), the social workers of the department provide social support 

services and counseling (provision of information regarding rights and accessibility to the 

National Healthcare and Social Support System), as well as information on education, 

training and career counseling.  

 

Social Pharmacy 

The Social Pharmacy operates in an already existing structure of MdM - Greece, which 

works in collaboration with the program Open Polyclinic since 1997, aiming to provide free 

pharmaceutical care to patients attending the Open Polyclinic as well as to outpatients, as 

long as they have acquired and presented a prescription from a medical doctor.  

Shelter for Asylum Seekers 

The primary objective of this project, which is implemented by MdM - Greece in 

collaboration with the Greek Council for Refugees (GCR), is the provision of enhanced 
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services to Vulnerable Asylum Seekers (single parents, men and women without a 

supportive environment and a source of income, with or without children).  

Through the shelter, which has an accommodation capacity of 70 people, beneficiaries may 

receive primary health care services and psychosocial support, through the Open Polyclinic 

of MdM in Athens. Furthermore, legal assistance is provided by the Greek Council for 

Refugees, which includes ensuring access to the asylum procedure in Greece, monitoring 

the progress of the request and the family reunification procedures. Finally, guests have the 

opportunity to learn the Greek and English language through GCR’s Intercultural Centre for 

the Promotion of Refugee Integration “Pyxis”. 

In addition to the above, the facility offers full nutritional coverage, sanitary items, 

psychosocial support, interpretation, educational and creative activities for children. 

 

 

During 2014: 

 184 persons were accommodated. 

 Shelter was provided to 62 children of single parent families. 

 Main countries of origin:  Afghanistan, Congo and Syria.  
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MDM Greece intervention for TCNs in entry and exit points in Greece: 

 

Map of the country and the areas of MdM – GR intervention 

 

Greece, due to its unique geographical location, constitutes the main destination for 

thousands of refugees and migrants. Regions, such as Lesvos, Chios, Samos, Leros, Evros 

among others, are the most common entry points in the country. Since the beginning of this 

year, more than 200.000 refugees have arrived in Greece, mainly by sea from Turkey. The 

insufficient structures are unable to cover the needs of these vulnerable populations. The 

situation in the Greek islands requires a direct intervention. Through its activities 

implemented in the islands, MdM GR has the following objectives:  

General Objective: To contribute to the access to healthcare for refugees arriving in the 

Aegean islands. 

Result 1: Refugees have access to free and qualitative healthcare when they arrive on the 

Aegean islands. 

Result 2: Essential needs of refugees are covered:  access to free first aid kit and healthy 

environment in the center.  
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Result 3: Contribution to the advocacy of the MdM network regarding migration by 

providing testimonies and stories of third country nationals. 

Main Duties  

- Medical examination  

- Provision of healthcare services and medicines 

- Psychosocial support to those in need 

- Identification of vulnerable groups  

- Referral of vulnerable groups to social welfare bodies 

- Distribution of first aid items 

- Interpretation  
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Intervention in Lesvos 

 

 

 

 

 

 

 

 

 

Lesvos (sometimes referred to as 

Mytilini after its capital) is a Greek 

island located in the northeastern 

Aegean Sea. It has an area of 1,632 

square kilometers with 320 

kilometers of coastline, making it 

the third largest Greek island. It is 

separated from Turkey by the 

narrow Mytilini Strait. Lesvos is a 

separate regional unit of the North 

Aegean region and is one of five 

governing islands within it. The 

others are Chios, Ikaria, Limnos, and 

Samos. The islands governed by the 

North Aegean are nine: Lesvos, 

Chios, Psara, Oinousses, Ikaria, 

Fournoi Korseon, Limnos, Agios 

Efstratios and Samos. The capital of 

the North Aegean Region is 

Mytilene. The population of Lesvos 

is approximately 86,000, a third of 

which lives in its capital, Mytilene, in 

the southeastern part of the island.  
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 Services 

 

Main services provided by MdM-Greece in Lesbos 

 Medical examination  

 Provision of healthcare services and medicine 

 Psychosocial support to those in need 

 Identification of vulnerable groups  

 Referral of vulnerable groups to social welfare bodies 

 Distribution of first aid items 

 

 Intervention Areas 

 

Moria: The mobile unit of Greek First Reception Service in Lesvos is located 6 km north of 

the city centre in Moria. MdM-Greece provides medical and pharmaceutical care, 

psychosocial support and humanitarian aid items. The team members are the following: 

2 doctors, 2 nurses, 1 psychologist, 1 social worker and 2 interpreters.  

MdM-Greece is enhancing the distribution of humanitarian aid items and provides 

volunteers to the camp in order to organize and help the existing team distribute first aid 

kits. 
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Kara Tepe: Kara Tepe is an unofficial camp for TCNs in Mytilene, the capital of Lesvos, 

which has been set up during the last three months because of the lack of space and with 

a view to host the TCNs in the island. In Kara Tepe, there are a lot of small tents in which 

TCNs live. However the facilities (WC, showers etc.) are limited. MdM-Greece decided to 

intervene in Kara Tepe with a mobile unit staffed with volunteers. MdM-Greece provides 

its services in a tent.  Additionally, MdM - Greece is planning to enhance the 

humanitarian aid items (first aid kits, woman kits and baby kits). 

 

 

 

  

 

 

 

 

Port of Mytilene: Due to the lack of hosting space for TCNs, many of them are 

obligated to stay for hours or days in the port of Mytilene. Therefore, MdM-Greece 

operates in the port with a mobile unit in order to offer them primary healthcare.   
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 Intervention in Chios  

MdM - Greece is operational at the screening center in Mersinidi, Chios, where primary 

healthcare services are provided to TCNs. The services, provided by one doctor and one 

nurse from MdM, include medical screening, primary healthcare, provision of medicine and 

medical consumables and, last but not least, distribution of humanitarian aid items 

(especially clothes and footwear). Due to the relevant increasing flow of TCNs, the needs in 

the screening center of Chios have significantly increased.  
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Intervention in Tilos  

Since June 2015 MdM - Greece has established a medical team (1 doctor & 1 nurse) in the 

island of Tilos in order to give a first access to healthcare to the general population and to 

TCN new comers to the island. This intervention by MdM - Greece was of high importance 

given the fact that, for the time being, there is no other health structure for the inhabitants 

in the island and, before MdM – Greece’s intervention, they had to move to other islands in 

order to be examined by a doctor, which was rather difficult especially during the winter.  

Since June 2015, when MdM – Greece started their intervention in the island until August 

2015, at least 1.022 refugees have arrived in the island. Our team provided health 

screening and healthcare services to them.   
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Intervention in Idomeni  

 

 

 

 

 

 

 

 

 

 

Up to 4,000 refugees, many of them from Syria including many families with children, were 

trapped there after FYROM’s government decision to designate the southern border just 

outside the town of Gevgelija as a “crisis area”, closing the border crossing and bringing in 

military backup. The refugees were all trying to pass through FYROM on their way to 

northern European countries. During the last days, the situation of the refugees in Idomeni 

has been improved as the borders have opened and groups of 50-60 people pass every day 

to FYROM, under the coordination of the Greek and FYROM police authorities. All refugees 

arrive to the borders by buses and many organizations or groups of volunteers are in the 

area distributing food, water and clothes. Furthermore, the local society is active offering 

soup kitchen. In FYROM, the situation has also improved: after their arrival, people are 

directly transferred by buses to Gevgeli train station -a town in FYROM situated at the 

country's main border with Greece-, where they start their journey to Serbia. 

Idomeni is a small village in Kilkis 

(Macedonia | Greece), close to the 

borders with FYROM (Former 

Yugoslav Republic of Macedonia).  

During the last week of August, 

the number of migrants and 

refugees stranded in the shrubby 

forests around the village of 

Idomeni, on the border between 

Greece and FYROM, increased 

tenfold. 
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MdM - Greece started an intervention in Idomeni on the 23rd of August 2015, when a 

medical and administrative team first visited the village. The visits have been organized 

by the Open Polyclinic in Thessaloniki in order to provide medical and pharmaceutical 

care as well as humanitarian aid to the refugees, mainly Syrians. 

The team visits the area on a daily basis providing medical and pharmaceutical support as 

well as first aid kits and personal hygiene items. Until now 6.500 people have been 

examined.  

 

 

 

 

 

 

 

 

According to MdM’s team, the medical problems that have been diagnosed are the 

following: injuries because of the long trip, myoskeletal pain, high fever, respiratory 

problems, asthma, gastroenterological problems, tonsillitis and headaches. In addition, 

many pregnant women suffer from psychological disorders.  

 

 

 

 

 

 

 

  

 


